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1.0 Aim

To provide a work instruction for customers that provides a methodology for which consistent
data is being entered into the BRAUMS RMA System database. This includes instructions such
that;

1. The recommended condition of each BRAUMS module shall be sent back to
BRAUMS for repair and/or modification is detailed,

2. The correct information is entered into the database,

3. Customers may keep track of RMA Submission numbers as each item is entered in
the workflow, and

4. The price of a repair, including bringing a BRAUMS module back up to BRAUMS’
specification and Australian standards, shall be noted.

2.0 Applying for an RMA account

As part of Braums commitment to deliver better customer service, customers can register for
a valid login account by emailing the site administrator sysadmin@atsc4.com.au , alternatively
customers can contact our ITS staff at Braums. This allows customers to access and track their
RMA orders using our online RMA tracking system.

After registration, customers will receive an account registration confirmation email with the

password and username .

3.0 BRAUMS Module RMA Identification and Condition

When an item is deemed to be faulty by the customer, it is understood by BRAUMS that a way
of identifying and segregating the module from other working units is necessary. However, the
method by which modules are identified may have a direct impact on the condition of the unit,
as well as the ability for users to easily and correctly extract/enter information when raising an
RMA. Therefore, it is important for customers to always check the Model type identification
on the back of the unit, matches with the physical product they are returning.

It is advised that stickers of any sort shall NOT be adhered to the lens of the BRAUMS module,
as well as over any of the identification labels on the rear of the module housing.

It should be noted that all traffic signals delivered by BRAUMS are tested for optical and
electrical performance characteristics, and the internal circuitry are not the same for different
symbolics and colours. Therefore, under no circumstances should lenses of different colour
and symbolics should be mixed, as well as the symbolic masks themselves. This could interfere
with the photometric and luminous intensity characteristics of the BRAUMS module, and
possibly make the module no longer compliant with the relevant standards and specifications
that it initially conformed to.
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4.0 Serial Number

When the user submits an item into the RMA database, it should be noted that the Serial
Number of the item is the most important information.

Customers have two options to enter the serial number properly:

1. Check the label on the back of the aspect, the user can find a barcode at the bottom of
the BRAUMS label which shows the BRAUMS Serial Number. It can be retrieved

either via scanning or typing in the number under the barcode.

Should the user find an older version of the BRAUMS label, then there may be no
barcode present. However, the BRAUMS Serial Number is still present, and should
be entered the relevant RMA Submission field.

Please view Figure 2 below to find the BRAUMS barcode and Serial Number.

BRAUMS Pty Ltd Cnzo7s2

www.braums.com.au

Model:200M M APP No:CS9762N
2 pdule

T

Figure 1 - BRAUMS Bar Code

BRAUMS Pty Ltd
Date: 26/08/2019
3



O
iﬂlll

y
G
]
miill

77

R Y,

Quality Environment  Health & Safety
1S09001 IS0 14001  AS/NZS 4801
@sacceal @saclosa @sacioeal

Please view Figure 3 below to find the BRAUMS Serial Number.

FUT’UH@R

Made in Austria by Swarco Futurit

(1FCHTEART AR
AT e
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BRAUMS Pty Ltd
UNIT N 10-16 South Street Rydalmere NSW 2115
Model:200MM APP No:CS9762
TYPE:; BV0200 Red Vehicle Module

C oo

Figure 2 - Braums Serial Number in lieu of Barcode

2. If for any reason, the user cannot use/locate the BRAUMS labels as per Figures 2 and
3 above, there is another serial number can be scanned at the bottom side of the aspect.
This is known as the SWARCO Serial Number. Please note that only the QR code at
the left corner is related to actual SWARCO Serial Number. The other QR codes
CANNOT be used for RMA Submission. Please view Figure 4 below to find the right

QR code which can be used.

Dim Mode @ 192V Ta = -15°C - +50°C
Pw.Cons.: SW / 4W Made in Austria

FEFEF 5

SCAN THIS BAR
CODE ONLY.

Figure 3 - SWARCO Serial Number QR Code

200mm RED-Veh.Sym.
P /S No F03226252-961101/0000282
Date:28.10.2016 acc. to ASINZS 2144
230VAC! +10% / -6% 50 Hz / IP65
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5.0 RMA Submission ID and Tracking

After the submission of the RMA has been completed, the user will get an email with the RMA
submission information which also contains the RMA submission ID. Fortunately however,
they do not need to wait for the email if they want the RMA submission ID immediately . After
the RMA submission a notification page appears with the RMA submission ID, alternatively it
can be found under the main menu on the BRAUMS website labelled “Support”, then select
“RMA System”, and go to the selection “End User Dashboard” as shown in Figure 4.

ﬂ‘ == Home | BRAUMS X ‘ 4+ v - o X

B
& O @ www.braums.com.au * = L &

WELCOME
SEN TRAN

- ¢ ©

Traffic Signals vMS Parking Smart Cities s News Contact Us

Logout Q
|

About Us

Welcome to Sydney Airport
+ Arrivals

RMA System

Quotations

Manager Dashboard
|
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Training '

Warehouse & Freight ’ Dispatch Dashboard

Product Installations RMA Submissions

Controller Installations
Calendar

Helpdesk

EXPY’C‘S-S
Pick UP\‘

@ Electronic Variable Message
Signs

O Type here to search

Figure 4 - Screenshot of BRAUMS Website Menu Navigation

Click on this menu item, and once the page has loaded, navigate to the last page. The final
line-item on the page is the latest submission into the system. The submission number can be
found in the first column as the example submission shown in Figure 5 below.

End User Dashboard

Keywords

From Date

B &

ToDate

NCR/Ref No

Item No. RMA Submission ID Your Name BRAUMS Part Number Status Submitted On Action

A v A ~ Al ~ Al ~ an v

1 627489

Sen Tran BSTLAV23--200mm 3 Aspect Vehicle Lantern Not yet received 24 Jul 201913:28

VIEW COMMENTS

Total Submissions:

Figure 5 - Latest RMA Submission
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In order to get the most up-to-date RMA Submission ID from the RMA System, the user can
simultaneously open the BRAUMS RMA Submission page and the End User Dashboard.
Once the user submits the RMA report, they can refresh the End User Dashboard to find the
submission information (including RMA Submission ID). Users are also able to track the
progress of customer returns (RMA) in the End user Dashboard. The RMA order's statuses
column shows the current progress of the returns process.

6.0 Sending Out an Item

Each RMA units must be tag with their unigue RMA 1D number and accompanied by print
out documentation. This will ensure that your return is processed quickly. Please do NOT
stick any label on the lens of the BRAUMS module, as well as over any of the identification
labels on the rear of the module housing as it makes it very difficult for us to remove it.

7.0 RMA Closing Procedure

If Braums has not received the RMA requested items from the customer within 90 days of the
RMA assignment date, the RMA will be closed. A notification email will be sent out to the
customer prior to Braums closing the RMA . Braums will not accept any packages without an
open, valid RMA number. After return shipment of a repaired/replacement part to the customer,
Braums will close the RMA.

8.0 Warranty Terms
Please refer to Terms and Conditions at the time of Contract.

9.0 “Making Good”

It is BRAUMS’ policy that any returned RMAs are not returned back to the customer unless
they fully comply with the Part Number on the label. For instance, if a BRAUMS Module is
labelled as a Red Arrow (Vehicle Symbolic) and is supplied to BRAUMS without an Arrow
mask, then the arrow mask shall be fitted as well as the repair carried out.

This will be classed as an Unauthorised Repair/Alteration or modification, and regardless if
the BRAUMS Module is under warranty or outside of warranty, the full service/repair fee
shall apply.

All BRAUMS Modules should be returned to BRAUMS with the following;

LED Housing,

Lens,

In-line Connectors,

Any Masks (if a symbolic lantern),
Diffuser,

LED Array,

Power Supply, and

Internal Optical Chamber Gasket.

BRAUMS Pty Ltd
Date: 26/08/2019
6



R Y,

Quality Environment  Health & Safety
1S09001 IS0 14001  AS/NZS 4801
©SAIGLOBAL §SAGLOBAL §SAIGLOBAL

If a Module is returned and no fault was found, the Module will be tested for twenty-four (24)
hours , and if still no fault is found, the Module will be returned, and the minimum fee shall
apply.

A non-repairable item shall be returned or disposed of after consultation with the customer.
Permanent damage to rear cover (housing) is a non-repairable item. See table of fees below.
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10.0 Table of Fees

i Module in Warranty Period and No Charge

complete

RMA 01 Repairs made Outside of $85.00
Warranty
Repairs made to unauthorised

RMAO02 repairs/alteration or $85.00
modifications.

RMA 03 No Faylt Found after 24 hours $35.00
of testing.

RMA 04 Non-Repairable Item. $35.00

Remark: This is an uncontrolled copy. Document is subject to change.
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